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NO - PART 1 

Title Door Signs for Private Hire Vehicles 
Responsible Officer(s) Craig Miller Interim Head of Public Protection 
Contact officer, job title 
and phone number 

Steve Johnson – Licensing & Trading Standards 
Manager 01628 683555 

Member reporting Cllr Asghar Majeed 
For Consideration By Licensing Panel 
Date to be Considered 15 April 2014 
Implementation Date if  
Not Called In 

June 2014 

Affected Wards All 
Keywords/Index  Private hire door signs 
 
Report Summary 
 

 1.  All private hire vehicles are currently identified by a licence plate only on the 
rear of the vehicle. 

 2. Members have suggested that in order to identify private hire vehicles more 
readily they should have identification on their doors. 

 3.  January Licensing Panel recommended that the trade be consulted about 
this proposal. 

 4.  This report details the representations made and asks Members to decide 
whether (and if so how) to implement the proposal. 
 
 
If recommendations are adopted, how will residents benefit? 
Benefits to residents and reasons why they will benefit Dates by which 

residents can expect 
to notice a 
difference 

If Members choose to implement some form of door 
signage then residents will immediately be able to 
identify that a vehicle is indeed a properly licensed 
RBWM Private Hire vehicle 

June 2014 

 

Report for: 
ACTION 
Item Number: 
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1. Details of Recommendations  
 
RECOMMENDATION:  
 
That Members consider the representations made during the consultation 
period and decide whether to implement one of the proposed options set 
out below. 
 
2. Reason for Recommendation(s) and Options Considered  

 
2.1 At the January Licensing Panel, Members authorised the Interim Head of 

Public Protection to consult regarding proposals to require all Private Hire 
vehicles to display a door sign bearing the RBWM logo and licence 
number. 

2.2 This followed a serious incident in Windsor in which a young woman was 
raped after getting into an unmarked vehicle which was alleged to be a 
“taxi”. 

2.3 All drivers/proprietors and operators licensed by RBWM were written to by 
way of a newsletter which informed them of the consultation and also 
provided links to the Council’s website.  The responses to the consultation 
are contained in Appendices A and B. 

2.4 The consultation produced strong opposition from the trade. The majority 
of currently licensed Private Hire Drivers and Operators responded and 
details of their replies are contained within Appendix A. This includes 4 
petitions from the 4 largest Operators in the Borough. 

2.5 A summary of the objections to the proposal is as follows: 
a. The main objection is to attaching door signs to prestige vehicles which 

are used for corporate work. A large amount of business for Private 
Hire Vehicles comes from Directors and PA’s of Companies, Five Star 
Hotels and PLC’s which use the Private Hire Trade as more of a 
chauffeuring service. RBWM also licences several operators who 
provide vehicles for formal occasions such as Weddings. Private Hire 
operators such as Windsor Cars and Ascot Cars have made it very 
clear that if RBWM introduce a blanket policy for private hire vehicle 
door signage then they will lose valuable business. They suggest that it 
is the late-night town centre business which this proposal should be 
aimed at - not the corporate/formal market. 

b. Fixing such signage to expensive prestige vehicles could cause 
damage to the vehicles and could affect any future resale value. 

c. The possible cost implications to drivers/operators to recover the cost 
of the signage. Drivers have stated that costs have already risen with 
the implementation of the compliance garages as they are now forced 
to pay the set fee of £54.85. 

d. A large number of the responses have suggested that a small discreet 
sticker on the inside of both the front and back windscreen could be an 
alternative, something along the lines of the current PCO London 
vehicle signs. 

2.6 Thames Valley Police have strongly supported the proposal – the details 
are contained in Appendix B. Inspector Mike Darrah feels that such 
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signage would be a really positive step forward and would assist with 
public safety. 

2.7 Members need to be aware that should a blanket policy for private hire 
vehicle signage be introduced, Private Hire operators could possibly move 
their businesses outside of the Borough and base themselves in a Local 
Authority which does not have such a policy. Should this be the case then 
RBWM could lose a substantial amount of revenue produced by licensing 
Private Hire Operators, Drivers and Vehicles. 

2.8 Members could decide to introduce dispensation for those vehicles whose 
business is mainly corporate or formal occasional work. The existing policy 
already allows for such dispensation with the current plate system. Those 
vehicles who have dispensation could be given magnetic signs to attach to 
the vehicles when undertaking “normal”, non-corporate/formal cash jobs. 

 
Option Comments 
1. Require all Private Hire vehicles to 
display a door sign bearing the 
RBWM logo and licence number 
 

This would allow residents to readily identify 
private hire vehicles but could also lead to a 
substantial lose of revenue for RBWM should 
Operators move out of the Borough. 

2. Do nothing Members may consider that private hire 
vehicles are already adequately identifiable 
and choose not to implement any further 
requirements. This could however lead to 
further issues of public safety. 

3. Require all Private Hire vehicles to 
display a door sign bearing the 
RBWM logo and licence number – but 
provide an exemption for vehicles 
undertaking corporate and formal 
work. 

This would mirror the dispensation scheme 
that currently exists at the moment for 
vehicle plates. 

 
3. Key Implications  
 What does success look like, how is it measured, what are the stretch targets 
 
Defined 
Outcomes 

Unmet Met Exceeded Significantly 
Exceeded 

Date they 
should be 
delivered 
by 

Require 
private hire 
vehicles to 
display 
door 
signage 

No change New policy 
effective 
from June 
2014 

N/A N/A June 2014 

 
4. Financial Details  
Each door sign will cost £4.48 and each magnetic sign will cost £8.28. 
If Members decide to implement a door signage scheme then they will also 
need to consider increasing fees to cover the cost or, if the signs are to be paid 
for out of the existing budget, to request a supplementary estimate. 
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5. Legal Implications 
Section 55 Local Government (Miscellaneous Provisions) Act 1976, allows 
Councils to attach conditions as they may consider reasonably necessary. 
 
6. Value for Money  
N/A. 
 
7. Sustainability Impact Appraisal  
There are no significant sustainable development impacts resulting from this. 
 
8. Risk Management  
. 
Risks Uncontrolled 

Risk 
Controls Controlled Risk 

a. Judicial Review of 
Members decision to 
introduce a blanket 
door signage policy 

b. Major Operators leave 
the Borough and take 
their business to 
another Authority 

MEDIUM 
 
 
 
HIGH 

Allow dispensation for 
corporate/formal work 

LOW 
 
 
 
LOW 

 
9. Links to Strategic Objectives  
Private hire vehicle door signage should improve safety for residents 
 
Our Strategic Objectives are:  
 
Residents First  

• Support Children and Young People  
• Encourage Healthy People and Lifestyles  
• Improve the Environment, Economy and Transport  
• Work for safer and stronger communities  

 
Value for Money  

• Deliver Economic Services  
• Improve the use of technology  
• Increase non-Council Tax Revenue  
• Invest in the future  

 
Delivering Together  

• Enhanced Customer Services  
• Deliver Effective Services  
• Strengthen Partnerships  

 
Equipping Ourselves for the Future  

• Equipping Our Workforce  
• Developing Our systems and Structures  
• Changing Our Culture  
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10. Equalities, Human Rights and Community Cohesion  
None.  
 
11. Staffing/Workforce and Accommodation implications:  
None 
 
12. Property and Assets  
None 
 
13. Any other implications:  
None  
 
14. Consultation  
Drivers and proprietors were consulted by way of a newsletter. 
 
15. Timetable for Implementation  
If a door signage policy is approved then it will be implemented with effective 
from June 2014 
 
16. Appendices  
Appendix A - Consultation objections and petitions 
Appendix B - Email from TVP in support 
 
17. Background Information  
Sections 55 Local Government (Miscellaneous Provisions) Act 1976  
 
18. Consultation (Mandatory)  
Name of  
Consultee  

Post held and  
Department  

Date sent Date  
received  

See 
comments  
in paragraph:  

Internal      
Cllr Burbage Leader of the Council 07/04/2014 08/04/2014  
Cllr Cox  Lead Member 04/04/2014 06/04/2014  
Cllr Majeed Licensing Panel 

Chairman 
04/04/2014 07/04/2014  

Cathryn James Strategic Director of 
Operations 

07/04/2014   

Maria Lucas Head of Legal  
Services  

08/04/2014   
 

 
Report History  
 
Decision type: Urgency item? 
 No   
 
Full name of report author Job title Full contact no: 
Steve Johnson Licensing & Trading 

Standards Manager 
01628 683555 
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